Koncyabranus nis nexnaroron: “Menunanus B 1I0Y”

B coBpemenHoM Mupe KOHGMIUKTH Hen30ekHbl. OHM MOTYT BO3HHMKATh MpPH JIHOOBIX
JKU3HEHHBIX OOCTOATEIhCTBAX B pa3HBIA TMEpPUOJ HAmIero pa3BuTHsA. WHOTIA, HEBOJIBHBIE
KOH(DJIMKTHI U3-3a 0aHAJILHOTO HETIOHUMAHMS U Pa3HUIIBI BO B3IJIAJaX BO3HUKAIOT JaXKe MEXKIY
B3POCIIBIMH — TIE€IarOTaMU ¥ POIUTEIISIMH/3aKOHHBIMU TIPEICTABUTEIISIMHU.

Paspemiate KOH(IMKTBI CaMOCTOSITEIbHO KOHCTPYKTHMBHO U PE3YyJIbTaTUBHO OKa3bIBaeTCA
CJIOHO, @ HHOT1a HEMOCHUJIHLHO Ja’Ke B3POCIIBIM.

B Ttakux cnywasx, m um mnomaob6HeiM ['OTOBbBI [MPUUTU HA [IOMOILb YJIEHBI
CJIYXXBbI MEJITUATLINUN.

CornacHo ®enepajbHomMy 3akoHy oT 27.07.2010 Ne 193-®3, non npouedypoit meouavuu
MOHUMAETCS CIOCO0 yPETYJIHUPOBAHHS CIOPOB TPU CONCHCTBUU MEAMATOpPA HAa OCHOBE
JTOOPOBOJIBHOTO COTJIacHsi CTOPOH B LIETSAX TOCTHKEHUS UMH B3aUMOIIPUEMIIEMOTO PELICHUSI.
Meouamop - HE3aBUCUMOE JUI0, KOTOPOE BBICTYIIAeT B KAadeCcTBE IMOCPEAHHKA B
yperyanupoBaHUU KOH(IUKTA U TTOMOTAET Pa3pelluTh CUTYAIHIO B HHTepecax KOH(GIMKTYIOLUX
(Ka)KI0r0 KOH(IUKTYIOIIETO).

B npouecce meduauuu rxonpruxkmyrowue (uiu oOudYUK U dicepmea) ecmpedaromcs Ous
nepe2oopos, a Geoywuil (meouamop) cozoaem YCi08Us Ol  63AUMONOHUMAHUSL 6CeX
VUACMHUKO8 U OJisl OOCMUMNCEHUs. 002080PEHHOCMU O Npuemiemvlx OJisi HUX B8aApUAHmMax
paspeuienuss npooaembi.

Cay:x0a Mequanum - 3Ta ciayx0a, cocTosias u3 pabOTHUKOB 00pa30BaTeNbHOM OpraHu3aluy.

HpHHIIHHbI Meauanum.

- ZOBPOBOJIBHOCTD

Bbl yuactByeTe BO BcTpeue 100poBOIbHO, Bac HUKTO HE MPUHYXIAET K YYacTHUIO B IIPOLEAYpE
Meauanuy. Bel BrpaBe OTKa3aThCs OT ydacTHsl B MEAMALMM, KaK 10 €€ Haydajla, Tak U B XOJE
caMo# MeauaIuu.

- UTH®OOPMHUPOBAHHOCTD

Menauarop npenocraBut Bam Bcro HE0OX0AMMYI0 HHPOPMAIIUIO O CYTH MEIUAIUH, €€ IpoIecce
Y IIPaBax yYaCTHUKOB MEIUALUHU.

- KOHOUJIEHIIUAJBHOCTD

Menuatop win ciayx6a MeaManuy He UMEIOT MpaBo pasMiamiate MHGOpMAIMIO O Mpolecce
Menuanuu. Mckimrodenne coctaBisieT MHGOpMaIlUs, CBsI3aHHAsi C BO3MOXHOM yrpo30M >KU3HU
1100 BO3MOYKHOCTH COBEPILEHUS MPECTYIUICHUS, IPHU BBIABICHUU 3TOM MHPOPMALUU MEAUATOP
CTaBUT YYaCTHHUKOB B U3BECTHOCTbh, YTO JaHHasi MH(popMalus OyeT pasrialieHa.

- OTBETCTBEHHOCTbDb CTOPOH U MEJIMATOPA

Menuarop HeceT OTBETCTBEHHOCTH 3a XOJ BCTPEUH, 3a COOII0ACHNE YUaCTHUKAMH MPUHIUIIOB U
npaBuil Meauanuud. OTBETCTBEHHOCTh 3a pPE3yNbTaT MeIUallid HECYT CTOPOHBI KOH(IIUKTA,
Y4acTBYIOIIME B MeAuauu. MeauaTop He MOKET COBETOBAaTh CTOPOHAM IPUHATH TO WJIA WHOE
pelIeHne Mo CyIIecTBY KOH(DIUKTA.

- HEUTPAJTBHOCTh MEJIUATOPA

Menuatop B paBHOH CTENEHU NONIEPKUBAET CTOPOHBI U HX CTPEMIIEHHE B DPa3pelIEHUH
KoH(puKkTa. Ecau MenuaTop 4yBCTBYET, YTO HE MOKET COXPAaHATh HEHTPaJIbHOCTh, OH JIOJIKEH
nepesaTh €10 ApyroMy MEIUaToOpy WIH NPEKPATUTh MEIUALIMIO.

Takum ob6pazom, eciu Bbl 100pOBOJIBHO COTNIACKMIIMCH YYacTBOBATh B MPOIECCE MEAUALUU, TO
CHelHanbHO OOYYEeHHBIH 4YeJIOBEK — Meauarop, OylneT coneHCTBOBAaTH BaM B pa3pelICHUU
KOH(JIMKTA, KaK TPEThs HENUTpaIbHasi CTOPOHA.

Menuatop HE 6yner ocyxnare Bac, HE Oyner pasrnamars nHGOpManuio, MOITy4€HHYIO OT
YYaCTHUKOB IMpoIecca MeANalui HU AUpekTopy, Hu noauun, HUKOMY.

Menuatop Oynet Tonsko IOMOI'ATD KOHQIUKTYIOIIMM CTOPOHAM JIOTOBOPHUTHCS U MPUITH K
B3aUMOBBITOHOMY PELICHHUIO.



I'nasnasa uenv meouayuu — npeBpatuTh NETCKUM cag B O€30IAaCHOE, KOM(pOPTHOE
MPOCTPAHCTBO Ui BCEX YYACTHUKOB O0pa30BaTeNbHOrO Tpolrecca (BOCMUTAHHUKOB,
BOCITUTATEJICH, pOAUTENCH U T.1.).

Crnyxxba Meauanuu HyXHa JII MHUPHOTO PEIICHUs MPOOJIeM, CHIKEHUS YPOBHSI arpeccuu B
n/caly M COXpaHEHUs JOOpBIX OTHOMICHWHA. B MHUpPOBOIW MpaKTHKE 3TO OJUH W3 CIIOCOOOB
paspeimieHuss CHopoB, B KOTOPOM HEHTpanbHas CTOpPOHA, Ha3blBaeMas MEAHATOPOM,
CIOCOOCTBYET BBIPAOOTKE BHECYICOHOTO PEIICHUS.

3auem meduayusn HyHcHa pooumenam?

Mem/lam/m IMO3BOJIACT pa3pCuiaTh KOH(bJ'II/IKT, BBIABJIAA €ro HNpUYHUHY W ABUIXKXYINYHO CHITY,
npeoTBpamaTb KOH(IMKTHL, obeperarb JeTell  OT arpecCHMBHOTO, MOPOH OTBEPraroIero
BOSI[@IZCTBHH Oprxcanmeﬁ CpCAbl, KOPPCKTUPOBATH IMOBEACHUEC TCX, KTO YK€ OCTYITHUJICA.
Kpome Toro, meamanuss — 3TO MHCTPYMEHT IOMOLIM B Pa3pelICHUH KOH(DIUKTOB MEXIY
ACTbMU-ACTbMHU, MCKAY ACTbMU U B3POCIIBIMH.

3auem meduauus HyyHcHa oemam?

B mpouecce Mcananuu Ka)KI[BIfI Y4aCTHHUK, KakK pe6eHOK, TaK U B3p0CJ'IBIﬁ, KaK O6I/I,Z[‘II/IK, TaK U
GKEpTBa», MOXKCT PACCUHHUTHLIBATL HA TO, 4YTO 6YI[€T BBICIIyIIaH, YCJbIIIAH, €T0 IMOCTAaparoTCAd
INOHATHb, OH CMOXKET BbICKA34aTb CBOI MO3UMIHWKO W BHUACHHUC CHUTyallMH, a TaKXKC MOKCT
MPEIOKUTH CBOIO allbTEPHATUBY pa3peiieHusi KoH(paukTa. Takoe 00IIeHHEe B JOBEPUTEIHLHOM,
YBa)KHTeHBHOﬁ O6CT3.HOBK€, CO31ac€TCA H€O6XO,Z[I/IMOG YYBCTBO 6630HaCHOCTI/I, rac MOXKCT
CO3/1aBaThCsl pa3pelIeHUue Cropa, TJe CTOPOHBI MOTYT MPHUTH K COTJIANICHUIO, KOTOPOE, CKOpee
BCCTO, 6y,Z[YT CKJIOHHBI p€aJIn30BbIBATD, TaK KAK HCITOCPEACTBCHHO YYACTBOBAJIN B €I0 CO3JaHHUU.

IIpouenypy Meananum MOKHO YCJI0BHO Pa30MTh HA HECKOJIbKO 3TalOB:

e BcerynurensHoe €10BO Meanatopa. BripaboTka oOmmMX mpaBmil OOIIEHUs, MMPOBEpPKa Ha
J0OPOBOJIBHOCTD BCTYIUIEHUSI B IPOLIEYPY,
[TpesenTanus cropoH. Kaxxnoil cTOpoHE OTBOIUTHCS pAaBHOE KOJINYECTBO BPEMEHH.
Huckyccus,
BeipaboTka pemienuii,
[TpunsTHE peleHus, coriameHue.

B o6mem, MOXHO cka3aTh cienyroliee: 4YToObl JETH yMEIU CaMU BBIXOJUTh U3 TPYIHOU
CUTYyalluH, HYXHO, 4TOObI MM Jald BO3MOKHOCTh Ha PaBHBIX y4acTBOBaTh B Pa3pelICHUH
KOH(JIMKTOB, MPUCIYIINBATIUCH K UX MHEHHUIO0. KOHQIUKT B AeTCKOM cajay, Kak U B oOlIecTBe,
HEH30eXeH, 3TO OJHO W3 YCIOBHM pa3BuTusi Mupa. Ho Hago ydyuThecs pemiatb ero MUPHBIM
nyreM. Meauanusi, KOHEYHO, HE BOJIIeOHAas Majoyka, KOTOpas MWUIOM Yyiaauiaa Obl Bce
KOHQUKTEL. OgHaKo Ojarogaps MeIHalluyd MOXKHO XOTs Obl B KAKOW-TO Mepe CHU3UTh YPOBEHb
KOH(JIMKTOB. MOXXHO pa3pemaTh CHOpbl MU KOH(MDIUKTBHI, HE JOBOAS HMX JO Oojiee TSHKKHUX
nocneAcTBUi. To €cTh MOKHO HAa paHHHMX CTaAUAX [OMOYb JETSIM, YTOObl OHM HE CTalIU
NPECTYMHUKAMH WM HE MONaU B CJIOXKHYIO )KU3HEHHYIO CUTYAIHIO.



